CUSTOM SINK LEG SOLUTIONS

It’s really easy to track the status of your Palmer Purchase Orders.

1. Navigate to the PO Tracking page...
First, Pull down the “Retail Sinklegs Division” menu,
Then, click on "PO Tracking” (3rd item from bottom of list)

2. Type in your Purchase Order Number exactly
as it appears: letters, numbers and dashes,
but no spaces and no leading zeros. Puchase Order Tracing

ENTER YOUR PURcHASE ORDER NUMBER

3 . Then p ress Th e “ e nTe r " key . {exactly as it appears, Including spaces and dashes - Then Press ‘Emev-‘ Key)

32238

4. If, for some reason, your number, as entered,
cannot be found you will get this error box.

5. When your PO Number is found it will be
displayed in this box.

Because two companys can have the same
PO number, you may see more than one
answer.

Click on the one for your company

Your PO Number Was Not Found !

« Please enter the PO# exactly: including any dashes or spaces
Other reasons your PO might not be found:
« You have submitted it less than 5 days ago (they take time to process)
We have found the follg; Ing Item(s) = We are waiting for approval or we are missing information
associated with your, PO Number: s It was shipped more than 30 days ago
Click on an item to v)ew details... = We are currently uploading new data... fry back in 15 minutes.
« A technical error has occurred - please call 800-398-9676
1.32238: W. E. COYOTE SUPPLY.
2.32238: ACME PLUMBING INC

6. The information for your PO will be
displayed in this box

If the “Estimated Ship Date:” is blank

ACME PLUMBING, INC. or says "Pending” then please contact
PO Number: 32238 Palmer fo determine what is holding up
Invoice Number:  RO15516 the completion of your order.

Product Code:  LS41BLSFR-ABUL /

Esitmated Ship Date:  SHIPPED 28-MAR-18 Otherwise this will display your estimart-
S mm— ed ship date or the date it was shipped
it e

1ZA3V6334249697069 < If your order has shipped your UPS
tracking number will be displayed.

{all packages ship out at 4:00pm daly via UPS from Providence R 02604 USA) Slmply click on the TrOCking number to

tfrack.




